
LOS ANGELES COUNTY – DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin
Knowledge is power…

RMD Bulletin No.: DMH 10-009
March 1, 2010

RevenueManagement@dmh.lacounty.gov

The Integrated System (IS) will be shutting down this week on March 4, 2010 in order to

implement changes required for gross billing in Short-Doyle/Medi-Cal Phase II. Revenue

Management Division (RMD) is issuing this Bulletin to remind you to be prepared to

collect all the information you need to enter and save services when the IS becomes

available on March 9th. Make sure you are using the revised Daily Service Log so that

you will have all the information you need to report for every service you enter

beginning Tuesday, March 9th. The revised Daily Service Log is available on the IS

website under Clinical Forms

(http://dmh.lacounty.gov/hipaa/documents/DailyLogDO11-17-09_Repost1.26.10.pdf).

Also, don’t forget to keep track of payment information (payment amount and payment

date) from the Explanation of Benefits (EOB) when you receive an approval or denial

from private insurance.

We’re here to help you…

If you have any questions or require further information, please do not hesitate to
contact RMD at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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